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G E T  I N  T O U C H  

Free financial counselling
and recovery support

W E  C A N  H E L P  Y O U  U N D E R S T A N D  A N D  W O R K  T H R O U G H  

For farmers and small business owners

RFCS Victoria West provides free, independent financial counselling for farmers and

small business owners experiencing financial difficulty after an emergency (including

fire, flood and storms). 

Support is available in person, by phone or online 

Phone: 1300 735 578

Website: rfcsvictoriawest.com.au / finwellsupport.com.au 

Email: enquiry@finwellsupport.com.au      

Insurance support - understanding policies, navigating claims and disputes 

Grants and assistance - identifying and applying for government and community

support 

Banks and lenders - negotiating payments, hardship options and debt

arrangements 

Cashflow and budgeting - understanding income, expenses and short term

pressures 

Debt management - reviewing debts and exploring practical options 

Utility relief - accessing concessions and payment support 

Financial education - building understanding and confidence around finances 

Advocacy and support - working with you and on your behalf where needed 

Recovery planning - support through short and long term recovery and decision

making 


